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Cultural competence is the integration and transformation of knowledge about
individuals and groups of people into policies, practices, and attitudes used in
appropriate cultural settings to enhance the quality of learning environments for
all students. The word culture refers to integrated patterns of human behavior
that includes thoughts, communications, actions, customs, beliefs, values, and
institutions of racial, ethnic, religious, or social groups. The word competence is
used to incorporate the capacity to function within the context of culturally
integrated patterns of human behavior. Being culturally competent means having
the capacity to function effectively in cultural contexts other than one’s own.
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Saunders, Shari and Diana Kardia. Creating Inclusive College Classrooms,
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Warren, Lee and Derek Bok Center. Managing Hot Moments in the Classroom,
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