Service Learning at Marquette 

Program Overview

Definition of Service Learning

“Service-learning relies on an innovative method of teaching and learning that integrates community service activities into academic curricula. Within service-learning, classroom studies complement service within the community and enable students to reflect upon and lead to addressing local and national problems. Service-learning curricula enlarge the learning arena of students from the classroom to the community. Coordinated and thoughtful activities encourage students to prepare and reflect on issues in ways that permit them to use their academic skills to deliver effective service to the community, allowing service-learning to transform students from passive learners of information into active learners and community members whose responsible actions and service efforts renew and change the landscape of their communities.

Corporation for National Service: Learn and Serve America 1997 Application Guidelines

History of Service Learning at Marquette

The Service Learning Program, housed within the Institute for Urban Life, was created in the spring of 1994 to facilitate service learning in selected courses and departments throughout the University. The program was initiated by Andy Tallon (Professor, Philosophy Department), who had been sending his Philosophy of Community students into the community for the previous 25 years. His efforts, along with the assistance of the Office of Research and Sponsored Programs enabled Marquette to receive federal funding to launch Service Learning at Marquette.

Marquette was awarded two grants from the U.S. Department of Education to fund the Service Learning Program from 12/93-9/95. In the ‘95-’96 school year Service Learning was part of Marquette’s Neighborhood Crime Intervention Demonstration Program grant from the U.S. Department of Housing and Urban Development. In addition, the program was awarded two years of partial funding from the President’s Executive Senate of Marquette. Beginning with the 1996-97 academic year, the Service Learning Program was fully institutionalized, with funding coming from the University budget.

Mission Statement

Following in the Jesuit tradition of faithful service, the Service Learning Program at Marquette University facilitates student academic learning through meaningful service experiences, which encourage and enable Marquette’s faculty and students to positively impact the community. The Service Learning Program seeks to bring campus and community together in partnership to share resources, meet real community needs, and help to educate women and men to become the change agents of tomorrow.

Growth and Numbers

· Total number of courses that have included a service learning component---229

· Total number of faculty (current and former) who have used service learning in one or more courses---244  
The following table illustrates the growth of the Service Learning Program over the years:

	Semester
	Number of 

Courses
	Number of

 Service Learners
	Number of 

Placement Sites

	Spring, 1994
	10
	164
	39

	Fall, 1994
	15
	420
	54

	Spring, 1995
	22
	379
	39

	Fall, 1995
	24
	442
	54

	Spring, 1996
	31
	461
	65

	Fall, 1996
	35
	528
	78

	Spring, 1997
	43
	590
	86

	Fall, 1997
	32
	445
	92

	Spring, 1998
	43
	591
	92

	Fall, 1998
	40
	515
	73

	Spring, 1999
	44
	748
	117

	Fall, 1999
	41
	727
	92

	Spring, 2000
	43
	694
	113

	Fall, 2000
	44
	676
	104

	Spring, 2001
	49
	838
	102

	Fall, 2001
	50
	822
	105

	Spring, 2002
	50
	763
	114

	Fall, 2002
	57
	1034
	120

	Spring, 2003
	52
	895
	95

	Fall, 2003
	59
	904
	126

	Spring, 2004
	52
	735
	107

	Fall, 2004
	54
	853
	124

	Spring, 2005
	57
	1013
	142

	Fall, 2005
	52
	945
	92

	Spring, 2006
	59
	1002
	136

	Fall, 2006
	66
	1277
	107 

	Spring, 2007
	63
	1131
	128

	Fall, 2007
	67
	1198
	118

	Spring, 2008
	61
	1052
	93

	Fall, 2008
	69
	1359
	122


Types of Placement Sites

Placements are chosen for each course based on the professor’s determination of which aspects of the course material will be enhanced through a community learning experience. The program has relationships with over 130 schools and agencies in the Greater Milwaukee area. These can be divided into the following categories: 

· Health-related (e.g. AIDS Resource Center, Madre Angela Dental Clinic)

· Programs for the elderly (e.g. Aurora Adult Day Center, St. Ann’s Rest Home)

· Hunger and homelessness programs (e.g. Rescue Mission, Central City Churches Emergency Needs Ministry, Midnight Run)

· Community centers (e.g. Neighborhood House, Journey House, Milwaukee Christian Center)

· Criminal justice programs (e.g. Benedict Center, Project Return)

· Youth programs: (e.g. Boys and Girls Club, Our Next Generation, Homework Help)

· Alternative schools (e.g. Grandview High School, Spotted Eagle High School)

· K-12 schools (e.g. Sarah Scott Middle School, French Immersion School)

· Specialty schools (e.g. Guadalupe Head Start, Highland Community School)

· Family violence programs (e.g. Sojourner Truth House, Children’s Hospital Clinic)

· Programs for people with disabilities (e.g. Penfield Children’s Center, IndependenceFirst)
· Churches (e.g. Calvary Presbyterian, St. Michael’s Parish, Mercy Memorial Baptist Church)

· Family resource centers (e.g. Family Center, La Causa, St. Vincent de Paul)

· Adult literacy programs (e.g. Literacy Services, Indochinese Learning Center)

· Hispanic organizations (e.g. Mexican Fiesta, Esperanza Unida, Spanish Center)

· Hmong organizations (e.g. Hmong American Women’s Association)

Models of Service Activities

At Marquette, service learners participate in the community in several different ways. They may work alone, in pairs, in small groups, or with their entire class. The five models of service activities used most commonly here are the following:

· Placement Model:  Students choose from among several placements that have been chosen for their courses and usually work at these sites for 2-3 hours per week throughout the semester. The service they provide is the conduit to their learning. They gain access to populations or issues related to their courses and, in return, provide needed assistance to the organizations and/or their clientele.

· Presentation Model:  Students in certain courses (e.g. Physics 1 and Substance Abuse) take material they are learning in class and create presentations for audiences in the community, usually young people. The service learners work in small groups and choose from among several sites, which have been set up by the Service Learning office. Sometimes professors require students to do their presentations more than once (to give them a chance to evaluate and make adjustments); others have them present in class before going into the community. 

· Presentation-Plus Model:  Similar to Presentation Model except students all work with the same organization and put on a “fair” or a mini-conference that includes several learning stations or short workshops. Participants attend more than one presentation at the event. Service learners work in groups to coordinate all aspects of the event and gain leadership skills as well as greater knowledge of course content. Astrida Kaugars’ Health Psychology class plans and leads a half-day program for third to eighth-grade students at Our Next Generation. Topics include nutrition, exercise, smoking, body image, etc.

· Product Model:  In some courses, service learners--working alone or in groups--produce a tangible result for their agencies. In Virginia Chappell’s Writing for the Non-profit Agency, students create handbooks, annual reports, or other written materials. Michael Havice’s Television Production students write, film, and edit videos for non-profit organizations. 

· Project Model:  Working in groups, service learners collaborate with community members to devise and implement a project. In Introduction to Information Technology, Terence Ow’s students develop or modify databases for their agency clients. Students from Sarah Feldner’s 

Organizational Communication class conducted a communication audit for an organization.

Service Learning Program Staff

The staff includes a Program Administrator (Bobbi Timberlake), an Assistant Administrator (Kim Jensen Bohat), two student Staff Managers, and twelve-to-fourteen Student Coordinators. The Student Coordinators serve as liaisons with the service learners, the site representatives and the faculty. Their jobs include: informing students about service learning and placement sites, setting up and attending orientations, assisting with trouble shooting, planning and conducting trainings and reflections for service learners, and collecting feedback at the end of each semester. The Staff Managers are promoted from the ranks of the Student Coordinators to train and guide the Coordinators, run the daily operations in the office, and participate as members of the administrative team.

Other directions for the Service Learning Program

· International Service Learning:  There is presently one course, Health, Environment, and Infrastructure in Latin America in Civil and Environmental Engineering that involves service learning in Latin America. In addition, Marquette sponsors a semester-long South Africa Service Learning Program in Cape Town (www.marquette.edu/safrica).

· Civic engagement: Several civic engagement initiatives are underway or being planned with Wisconsin Campus Compact (WiCC), which is one of 29 state chapters of Campus Compact, a national organization of over 900 college and university presidents who support service learning and volunteer community service on their campuses. These include:

· Collaboration between the Marquette Service Learning Program and K-12 schools through the Southeast Wisconsin Service Learning Consortium;

· Co-sponsorships of conferences;

· Consultations with member campuses about setting up service learning programs;

· Ongoing collaboration with service learning programs at other Wisconsin and Midwest regional campuses through Wisconsin Campus Compact

· Community-based Research, e.g. Dr. Ruth Ann Belknap’s work with the Latina Resource Center.

Kim Jensen Bohat, Director   kimberly.jensen@marquette.edu
Corey Young, Assistant Director corey.young@marquette.edu
Bobbi Timberlake, Founding Director  bobbi.timberlake@marquette.edu


707 Building, Room 303

P.O. Box 1881

Milwaukee, WI  53201-1881

Phone:  414-288-3261

Fax:  414-288-3259

Service Learning Program website:  www.mu.edu/servicelearning
