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Faculty Course Development Worksheet

This worksheet coincides with the information presented in section two of the Academic Service-Learning Faculty Handbook, beginning on p. 18. Section two presents information on developing and implementing a service-learning course. 
	Step 1: Reflect and Gather Resources
My motivation for wanting to teach an academic service-learning course is: 


	The needs of the community are:



	Ideas for service-learning projects are:


	The learning goals for my students are:

	Points to remember:

· Review the College’s definition of Academic Service-Learning, benefits of ASL, Principles of Good Practice for Service-Learning Pedagogy, and common faculty and community partner concerns 

· Review sample syllabi and course projects 


	Step 2: Seek Consultation & Training

The main issues discussed while seeking one-on-one consultation from the CCSL were:



	Ways that the Academic Service-Learning Coordinator and the CCSL staff are assisting me:



	Professional development opportunities (such as workshops and conferences) that I can attend that would be beneficial to the development of my course:




	Step 3: Explore Partnerships with Community
List all appropriate community organizations for your course:




	Step 4: Design or Redesign the Course 
Model that I will be using (Placement Model, Presentation Model, Product Model, or the Project Model as described on p. 19-20):



	My learning objectives for this service-learning course are as follows:


	The knowledge/skills my students (and I) must have prior to beginning the project:



	The project scope:




	Step 5: Develop a Syllabus 

On your syllabus, how will service be expressed as a goal?


	How the service experience will be measured:

What will be measured:


	Description of the nature of the service placement/project:

	Description of the learning goals and objectives of the service learning:

Anticipated outcomes of the experiences for students and community organizations:


	List the roles and responsibilities of students in the placement and/or service project:

	Describe the need(s) of the service placement or project: 


	Description of the community Organization’s role as co-educator:

	Description of how students will be expected to demonstrate what they have learned in the placement/project:


	Course assignments that link the service placement or project and the course content:



	Description of the critical reflection and analysis process:


	Description of the expectations for the public dissemination of students’ work:


	Step 6: Provide Orientation & Training for Students 
Points to remember:

· Discuss the service-learning experience on the first day of class

· Discuss the syllabus (explain learning goals and clarify student expectations)

· Prepare your students (appropriate skills and briefing on responsibilities)

· Address your students’ concerns, fears, and expectations

	After addressing the above points, what student concerns, fears, and expectations were present?:

How did you approach addressing these concerns, fears, and expectations?



	Points to remember:

· Students and faculty member should be familiar with the community organization before project begins

· Students should understand the organization’s mission statement

· Students should possess knowledge of the population being served by the organization

· Faculty member should present this information using the Community Organization Background sheet

· Each student may present the information on their Community Organization Background sheets to the class


	Step 7: Supervise Students 

Points to remember:

· Provide students with a timeline which should include the following: benchmarks for contacting the community partner, meetings with supervisors, signing agreements and waivers, beginning and completing the service, and completing evaluations

Are there any other things that you could include in your timeline? If so, what?



	If there are students who are unable to participate, what are alternative projects or assignments which could be considered?



	Points to remember:

· Faculty members should contact the community partner at least once mid-semester to seek feedback and, when possible, visit the service site(s) to observe the student-community partnership in action

· Maintaining communication with the community partner is not only important for the service-learning partnership, but also contributes to student accountability

· On request, the CCSL staff can assist with follow-up

· The CCSL should be notified of any serious concerns or problems that arise with students at the service sites




	Step 8: Implement Critical Reflection and Analysis Activities
Points to remember about critical reflection:

· It allows students to analyze concepts, evaluate experiences, and postulate theory

· Provides students with the opportunity to examine and question their beliefs, opinions, and values

· It involves observation, asking questions, and putting facts, ideas, and experiences together to derive new meaning

	Points to remember about the benefits of critical reflection:

· It improves basic academic skills and promotes a deeper understanding of course subject matter and its relations to the non-academic world

· It improves higher level thinking and problem solving and students’ ability to learn from experience

· It promotes personal development by enhancing students’ self-awareness, their sense of community, and their sense of their own capacities

Points to remember about facilitating critical reflection and analysis:

· The culture of the class community must be one in which students feel included, respected, and safe

· The dialogue between instructor and students must be meaningful to the students

· Students are helped to feel respected and included in the class community through small groups in which they can exchange concerns, experiences, and expectations about the service and the class

· By involving them in real community problems, service-learning provides students with a need to know, a desire to enhance their skills and a commitment to solving problems of importance to them

· When facilitating reflection, vary the activities to accommodate multiple learning styles

	What activities will you use to facilitate critical analysis and reflection in your service-learning course?  If selected, write a brief description of how you would approach each activity:

	Journals 



	The ORID Model (see p. 26)



	Group Discussions 



	Analytic Papers 



	Portfolios and Notebooks



	Presentations 



	Reading Responses 



	Electronic Forum 



	Simulations and Role Playing



	Letters



	Engaging the Community



	Other


	Step 9: Assess, Evaluate, and Disseminate

Describe the reflection assignments that you will use to assess student learning and evaluate performance:


	Describe how you will evaluate analytical skills, communication skills, critical thinking, and judgment from reflection papers and presentations:

	Describe individual or group assignments that require students to integrate course content and service experience:


	List the approaches that you will use to make sure that the grade will be based on assessment of student learning and skill application:

	Describe how you will use evaluations to plan and refine your next service-learning course:


	List how you plan to share assessment results with community partners and the CCSL:
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