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iPhone Zimbra Configuration 

These instructions work on both the iPhone and the iPod Touch. 

Setting up the SNC wireless network 
Before you configure your device to work with Zimbra, you must first configure it so that it works on the 

SNC wireless network. To do so, you must be in a location on campus where wireless access is provided. 

For locations, see http://www.snc.edu/go/wireless. 

1. Open Safari on your device. and try to visit the Google web site (www.google.com). 

2. If you see the Google web site as expected, then your device is already working on the SNC wireless 

network. Proceed to the “Configuring the iPhone for Zimbra” section below. 

3. If you see the St. Norbert College Network Registration page instead of Google, click the link to begin 

the registration process. 

4. Log in using your 6-character network login ID and password and follow the instructions on the 

screens until you click the Register Your Computer Now button. 

5. After clicking the Register Your Computer Now button, wait 1 minute. 

6. Shut down the device completely (hold down the power button, then slide the red arrow button). 

7. Wait 1 more minute, then power the device back on. 

8. Your device should now be registered. To check, visit Google or some other non-SNC web site. 

9. If you still cannot visit non-SNC web sites, do not continue with the Zimbra setup. Either attempt 

these steps again or contact the Help Desk for assistance. 

Configuring the iPhone for Zimbra 

 1. Click the Settings icon on the home screen of your device. 

 2. Click Mail, Contacts, Calendars. 
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 3. Click Add Account.... 

 4. Click Microsoft Exchange. 

 5. Enter the following: 

Email:  your full SNC e-mail address 

Domain:  snc.edu  

Username:  your Zimbra username (firstname.lastname) 

Password:  your Zimbra password 

Description: a description to identify this account. This is 

usually your e-mail address, but it can be anything 

you wish. 

6. Click Next. 

 7. If you get an “Unable to Verify Certificate” message, click Accept. 
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 8. Enter the server address zimbra.snc.edu. Click Next. 

 9. Turn on the items you want to sync with Zimbra. Click Done. 

Assistance and questions 
If you have any questions or need more information, contact the Help Desk at (920) 403-HELP (4357) or 

helpdesk@snc.edu. The Help Desk is for St. Norbert College students and employees only. 


