Residence Hall Networking Terms and Conditions

Network service to the residence halls is provided by St. Norbert College to enhance the educational
experience. It is a privilege and must not be abused. By accepting a connection to the network, you
agree to the following terms and conditions. If you do not adhere to these terms and conditions, you will
be subject to losing your network connection privilege.

I agree to adhere to the St. Norbert College Computing and Networking Appropriate Use Policy,
and in particular I agree to adhere to all applicable laws, contractual agreements, and licenses,
including copyright laws.

I will register and properly configure every computer that I connect to the College network.

I will not set up my computer to be a web, mail, ftp, or any other type of server, use peer-to-peer file
sharing software, or share resources such as printers, files, programs, games, music, movies, etc.

I will not install or use any networking hardware, software, or protocols, including wireless
networking equipment, without the express permission of the Technology Support Services
department or the Information Technology department.

I have installed or will install on my computer the College’s antivirus software, which is provided
for free. I understand that if my computer becomes infected with a virus, it will be disconnected
from the College network.

I must purchase any software I wish to install on my computer. I will not copy licensed software
from the network.

I will be responsible for any software installation or other changes that I make to my computer. If
such changes cause my computer to become inoperable on the network, I may be required to reverse
the changes if I wish my computer to successfully use the network.

I understand that the Technology Support Services department will make its best effort to help me
connect my computer to the campus network, provided it meets the minimum requirements, but
that there may be computers that simply will not work with the network.

The Information Technology department is responsible for the network connection only up to the
point where my cable connects to the hub or wall jack. I agree that I am responsible for all
maintenance, repairs, or enhancements to my computer.

I agree to keep in good working condition all hubs and other College-owned computer equipment. I
understand that if I do not, my College account will be billed for the missing or damaged items.

Questions and Assistance

If you have any questions or need more information, please call the Help Desk at (920) 403-HELP
(4357), contact us via e-mail at helpdesk@snc.edu, or stop by the Help Desk in Cofrin 101. The Help
Desk is for St. Norbert College students and employees only.

St. Norbert College Technology Support Services page 1 of 1 October 2007



