
Questions from panel that we did not have time to answer 
These questions were copied directly from the chat box on the Zoom call.  If you have additional questions, 
please check ​https://www.snc.edu/covid19/​ or ​https://www.snc.edu/fye/orientation/phasethree.html​.  You can also 
email ​lse@snc.edu​ and we’ll forward your email to the appropriate person for a response.  
 

1. How are you going to do the showering area ? 
a. A housekeeper will be assigned to each building.  They will cleaning two times a day - once 

in the morning and once in the afternoon 
 

2.  Will clubs and intramural sports be canceled this fall?  
a. Student organizations will be active.  Depending on the size of the group, they could have 

face-to-face meetings that are physically distanced or virtual meetings.  Their events will be 
the same way.  Smaller gatherings can be face-to-face and larger gatherings should be 
virtual.  

b. There will be intramural sports as well.  However, we’re altering the types of sports so that 
they can be played physically distanced and one-on-one or in very small groups.  
 

3.  How fast do COVID test results come back?  
a. That depends on the surge/volume of testing being obtained in the community.  As of today, 

the State Lab of Hygiene in Madison is processing them within 48-72 hours once received.  If 
a student chooses to obtain a test at one of the community testing sites, return times may 
vary.  The CVS location is taking approximately 6-10 days currently. 
 

4.  If a student tests positive on campus, how does this affect students who were not in “close contact” 
or would they continue classes as normal?  

a. If students are not in close contact with the positive case (within 6 ft for more than 15 
minutes), then the student will continue with their daily routine on campus while being vigilant 
in wearing their mask, watching their distance, washing their hands and watching for 
symptoms through daily self-monitoring.  
 

5.  What is the policy regarding the weight room and other fitness areas?  
a. The plan is that the fitness center will be open for students when classes start.  The 

operating equipment available is 6 ft apart and enhanced cleaning is already occurring in that 
space.  Occupancy limits will be in effect to assure physical distance and there will likely be a 
sign-up system in place to secure the students’ desired workout timeframe.  For the most up 
to date information, please visit ​snc.edu/athletics​. 
 

6.  Does SNC have school masks available for sale?  
a. Yes! We will have masks for sale at the bookstore and at all three retail units on campus: 

Phil’s, Dale’s and Ed’s. Face shields will be available for purchase at the bookstore. You will 
use this face shield for each of your courses that may require it. 
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7.  When will students know if their courses are online or hybrid?  
a. All online classes are currently listed in Knightline, and have that designation. Hybrid classes 

vary greatly with the amount of online vs. face to face experience. If you are curious about it 
you can always write to your professor, but I would add that we are all working very hard to 
deliver content in the best way possible and things might change from now until the first day 
of school.  
 

8.  How many people can assist with moving on move-in day?  
a. We do not have a set number, but we would appreciate as few people as possible. 

 
9.  Chrystal and All SNC faculty.  Please keep in mind the mental health of the students, and allow 

them to experience college and life without living a SCARED life.  
a. SNC has been hard at work to plan for a return to campus that is as safe as possible in 

accordance with local, state and federal public health guidelines.  The campus community 
will continue to support the mental health needs of the students as we navigate this 
unprecedented time.  Mental health programs and services are and will be available to all 
students through Counseling and Psychological Services.  In addition, prevention and health 
promotion programming will continue both virtually and in-person.  We realize that students 
need and want to be on campus, and our community wants the same.  It is critically 
important that we all come together and implement these personal protective actions to 
create a safer environment for all.  
 

10.  If students need to go home or are quarantined, due to COVID contact, will all materials/classes be 
presented virtually so they have access to class?  

a. Yes. Faculty are working to be able to provide that option so any student that can’t physically 
be in the classroom will be able to access the appropriate content. 
 

11.  What about working out? will that also have mandatory masks? What about kids with Asthma?  
a. Masks will be required upon entry to the fitness center, but not required while working out 

(operating equipment is physically distant to allow for this).  Please keep personal masks in 
your possession when not wearing them.*  
 

12. Will students receive information on time and day of their courses? 
a. This information is located in Knightline. 

 
13.  Where do you access online classes?  

a. Our Learning Management System is called Moodle. All students have an account and can 
access this. Most faculty will be using Zoom or Google Meet, with links provided either via 
email or the Moodle website.  
 

14.  What type of laundry soap is preferred? Liquid or pods?  
a.  Students can use either option in the laundry machines. 

 
*with the new State of WI face mask mandate, our policies may need to be updated. Thanks for your patience.  


