College House FAQs
Where can I park?
Students can park in the driveway, but not every house has enough space to
accommodate a car for every resident. Follow this link to see how many cars can fit into
each house’s driveway.
Students cannot park over the sidewalk or park vehicles in the garage. Students will not
have access to the garage so do not plan on using it or storing anything in it.
When a student’s vehicle needs to be moved, students are allowed to park in any of the
student lots for the designated time. Students will be notified of any vehicle moves 24
hours in advance by either an Area Coordinator, Facilities, or Campus Safety.
**For more detailed information, please follow this link.
Are shovels and salt provided in the winter?
Shovels will be provided in early November by Facilities. Facilities will drop them off at
each college house. If residents need salt at any point throughout the winter, students
can get some by putting in a work order.
Am I responsible for lawn care?
Students are not responsible for mowing the lawn. HOWEVER, in the winter, students
are responsible for the upkeep of the property. This means shoveling the driveway,
porch, and steps. Most importantly, students need to shovel the sidewalk in front of the
property. This is not only a St. Norbert College requirement, but also required by the City
of De Pere.
Can I store personal furniture in my college house over the summer?
Due to personal property liability, the college will no longer permit personal furniture
storage over the summer.
What furniture is provided in the college houses?
This year, due to damages and health related concerns (i.e., allergies) NO LIVING
ROOM FURNITURE WILL BE PROVIDED. Any furniture that students want in the living
rooms must be provided and stored by the residents of that house.

Each bedroom will be provided...
● Desk
● Desk Chair
● Bed Frame
● Mattress
● Dresser
Each house will be given ONE TABLE AND FOUR CHAIRS for the dining room. Every
house, regardless of the number of residents, will have 4 chairs.
College provided furniture cannot be moved outside of the house. Residents can choose
to move the furniture around in other rooms in the house, but all furniture must be
returned to its original placement in the house when students move out.
Can we use the basement?
Students can use the basement, but they must follow the housing guidelines. The
following items are not permitted:
Bars
Using extension cords
Hanging anything from the ceiling or tape items to the insulation
This list is not all inclusive and students are responsible for knowing the housing
agreement policies and the upperclass living guidelines posted on the REH website.
What are Health and Safety Checks?
Health and Safety checks are monthly inspections done by REH staff to check for fire
safety, cleanliness, and to address policy violations as needed. House residents do not
need to have someone present at the house for these checks to happen. Students will
be notified via email at least 24 hours in advance of the health and safety checks.
Can I have a grill at my college house? Can I have a fire pit outside?
Students can have a grill. Students cannot store the grill inside and it must be used at
least 15 feet from any building.
Any fire pit, or fires of any kind, are not permitted.
Can I have an air conditioning unit?
REH does not allow air conditioning units of any kind unless it is approved through
Academic Support Services.

Is my college house connected to the SNC network?
ITS has been switching over some college houses to the SNC network and SpectrumU.
If there are issues, students can contact ITS for help. The houses on the SNC network
are as follows:
421 Fourth St, 505 Fourth St, 507 Fourth St, 515 Fourth St, 602 Fourth St, 607
Fourth St, 611 Fourth St, 613 Fourth St, 615 Fourth St, 616 Fourth St, 617 Fourth
St, 620 Fourth St, 623 Fourth St, 704 Fourth St, 705 Fourth St, 713 Fourth St,
717 Fourth St, 810 Fourth St, 413 College Ave, 327 Jacobs, 333 Jacobs, 320
Marsh, 324 Marsh, 325 Marsh, 326 Marsh, 329 Marsh, 339 Marsh
The following college houses have Spectrum internet and cable. Students will have to
contact Spectrum directly with any issues. They are as follows:
208 Pleasant, 220 Riverview, 330 College, 417 College, 410 Fourth St,
420 Fourth St, 505 Fourth St, 806 Third St, 810 Third St, 914 Third St,
141 Stewart, 201 Stewart
When should I put out the garbage and recycling bins?
The college provides a garbage bin and a recycling bin for each college house. Bins are
stored at the side of the college house. Garbage pickup is on Monday mornings.
Students must put the bins on the curb Sunday night for pickup the next day. The bins
must be brought back to the side of the college house by 4:30pm on Monday, per city
ordinance.
Who do I call if I need help or am locked out?
Students can call the RA on Duty for their area or Campus Safety to get help. If it is an
emergency, please call 911 and/or Campus Safety. If students live in a RTC college
house, they can call the Michels RA on Duty at 920-676-7980. If students live in a
non-service college house, they can call the MadLor RA on Duty at 920-676-7978.

