
Maximize Your 
Benefits
Register for an online account.

Benefits work best when you use them. And we want 

to make understanding your dental benefits easy. 

Delta Dental of Wisconsin’s online member portal lets 

you review your benefits or message with a customer 

experience specialist when it is convenient for you. The 

more you know, the better your oral health can be.

Logging In
Getting started is quick and easy. Just go to  

www.deltadentalwi.com and click on “Register”  

found in the top right corner (on a desktop) or from 

the menu (on a mobile device). A few simple steps  

and you’ll be able to sign in any time you need to 

access your dental benefit information. You will  

need your member ID number (on your ID card)  

to get registered.

Benefit Dashboard
Once logged in, the dental dashboard allows you to 

see the most-requested benefit information first—

benefit usage, deductibles and annual maximums, 

plan features, and more—at a quick glance.  

Online ID Card
You might not think you need to download a dental 

insurance ID card at four in the morning ... until you 

do. You can download it, print it, or email it to a family 

member or your provider office.

 
 
Secure Chat and Messaging
Don’t feel like making a phone call? During regular 

business hours (Monday - Friday, 7:30 am - 5:00 pm), 

you can securely chat with a customer experience 

specialist in real time for immediate answers to your 

benefit questions. You can also send a secure message 

at your convenience and expect a timely response.

Find a Provider
The online provider search tool can help you find 

a network dentist in your area. Search by location, 

specialty, office hours, and other filtering options.

Cost Estimator Tool
Get an estimate for what procedures cost in your 

area, or from your preferred provider, so you’ll have 

an idea of what you may pay out-of-pocket for 

necessary dental procedures. 

Paperless EOB
Sign up to receive your Explanation of Benefits (EOB) 

notifications electronically through “My Account.”
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