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The OptumRx website and app are fast, easy and 
secure ways to get the information you need to 
make the most of your pharmacy benefit.

Convenient tools for when you’re on-the-go

The OptumRx website and mobile app provide tools and information 
to help you take care of yourself and your pharmacy benefits.

It’s easy to track an order, search for a lower-cost medication, 
sign up for home delivery, and more.

Pharmacy at your fingertips 
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Pharmacy at your fingertips

Save time and manage your health using these optumrx.com tools:

  Place an order – Skip the pharmacy line and order medications you take 
regularly — you’ll get a 90-day supply delivered to your home and may pay less

  Price a drug – Compare costs from different pharmacies or find lower-cost 
alternatives for possible savings

  Prior authorization – Start the process for any medications that need approval 
from your plan

  Order status – Track your home delivery medication status

  Pharmacy locator – Find the closest network pharmacy

  Notifications and reminders – Set up text message pharmacy notifications 
and/or reminders to take your medication or refill a prescription

  Benefit lookup – View real-time benefit information and your plan’s 
prescription drug list

  My prescriptions – Manage home delivery medication renewals, delivery status 
and more

  Savings Advisor – See opportunities to save on your prescriptions

  And with the app, you can do all of the above, plus refill a prescription by 
scanning your medication’s barcode or sending a photo of the pill bottle.

 To set up an online account, just follow the instructions on the next page.
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Pharmacy at your fingertips

 Or use the OptumRx app

To access your account using your mobile device:

1.   Download the OptumRx app from the Apple® App Store® 
or Google Play™

2.  Open the app and sign in using the same username and 
password as you use on optumrx.com

3.  If you don’t have a username and password, select Register 
on the app’s home screen

4.  Enter the information from your member ID card

5.  Create a username and password

6.  Complete your profile

* Once created, your sign-in information can be used to access 
your account on both the mobile app and website. Download the OptumRx app 

now from the Apple® App 
Store or Google Play™

 Manage your prescription needs on optumrx.com*

To set up your online account:

1.  Visit optumrx.com

2.  Select Register on the home page

3.  Enter the information from your member ID card

4.   Create a username and password

5.  Complete your profile

If you already have an account, sign in 
using your username and password.
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Visit optumrx.com and get the most out of your pharmacy plan.

Questions? 
Please call the 
number on your 
member ID card.

Pharmacy at your fingertips

HealthSafe ID®: One username, one password

What is HealthSafeID?

HealthSafe ID is our new sign-in that gives you access to your 

benefits with ease of one username and password.

HealthSafe ID heightens your account security through:

• Enhanced account recovery in the event of a forgotten password

• One-time-passcode capability for enhanced security

•  Email address and mobile confirmation to ensure account 
holder ownership

Always evolving

These are just a few tools to help you understand your pharmacy 

benefits. Tools will continue to be enhanced so you have the 

information and resources to help you save time and money while 

managing your health.


