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Find what you need

at umr.com

Getting your benefits information is easy using umr.com. You'll be able to find
everything you're looking for in no time!

If you have previously
registered, enter

your username or
password here

—

we hela you?

If you have not
registered, click the
New user?

Register here.
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Personal home page

The place to find what you’ll use the most

myMenu
One-click access to

claims, coverage and
other resources
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: snapshot

A short summary
| need to... setan nmsdes: ) of your benefits
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you want fast
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Shortcuts
Simple icons for
quick access to
key resources and
information

| Update your information
ﬁ Select either the Other Insurance or Accident
| Details icon and follow the prompts to
update your information. It's that easy!
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Claims

A paper-free and pain-free way to view

your claim activity

Claim search
Set up your search preferences
by dependent(s), claim type, time

period and status Claim search

results

Shows the member

v\ WMenu H Cage Blank name(s), claim type,
time period and status
you selected
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Shortcuts www.umr.com

Provides quick access to details,

such as how your health care

dollars are being spent, your

monthly statements and medical n

claim submission information. ’ ‘
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Benefits & coverage

An at-a-glance summary of your plan

Benefit search
Set up your search
preferences by

dependent(s), coverage
type, network level and

coverage period Benefit search

results

Shows the member
BENEFITS v name(s), coverage type,
: network level and
coverage period you

- Benedlts search resuils selected

Bevialit search '
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_
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information, including
copays, coverages and
how much you have paid
toward deductibles and
out-of-pocket maximums
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Health center

Resources to help you make healthier decisions

Getting care

Find a provider, get first
aid information, explore
health education tools
and learn when to seek
emergency care vs.
urgent or traditional care

v can we help you today?

to providing you with the tools you need to help you get and stay

'7"\-7 R » | need to get care for myself or a family member
P .t If you are severely ill and/or this is an emergency, call 911.

Explore this section to find a provider, get information on first aid, learn
how to determine when you should use emergency care vs. urgent or
traditional care, and explore other health education tools provided by your
employer.

» Lwant tips on healthy living

Explore this section to learn more about making healthy lifestyle choices.
Explore videos, men's, women's and kid's health articles and news, leam
more about preventive care, find apps that can help you track your health
when you're on the go and get step-by-step instructions for creating your

Healthy living tips
Explore videos and health
articles, learn about
preventive care, find
health tracking apps and
step-by-step instructions
to realize your own

health vision

www.umr.com
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Pharmacy

Access to your prescription information

Through our partnership with OptumRx, we are able to provide you with
direct access to your prescription information from the UMR portal.
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Infermation not available at this time.
= Visit the pharmacy
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Click here to: e i e
+ Locate a pharmacy

« Manage your account

« Learn more about general health topics
« Shop for over-the-counter products P ey

+ Get the help you need or contact us _
www.umr.com
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ID card

Copy, order or fax in an instant

| want to

i

e

Allows you to easily
order an ID card or fax
a copy of your ID card
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| want ta:
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View your ID card
Shows all the details of
everything that is included
on the front and back of
your ID card, including
your member ID, group
number and customer
service number (located on
the back)
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Mobile Web

Access to your health benefits anywhere, anytime
using your mobile phone browser.

Just use the same username and password that you use on our full site.
What's even better — there’s no app to download, nothing to install, no waiting.

Simplified navigation
Home - Return to the main menu.
Menu - Display the menu.

What'’s new Gear - Log out or learn more about

Find out about new UMR and our mobile site.

tools and information
to help you live a

healthier life. Need help?
atl. Extended = 7:50 AM C||Ck the quest|on
mark any time you

Login are confused about a
Log in here to get - - term or benefit and
. I - Group number: TEEB8888 i
instant access i Member ID: 90934427 get an explanation.
to all our mobile
inquiry tools. Look up claims

Jeorn meve © o Look up a claim
; for yourself or
an authorized

. . dependent.
Find a provider °
Need to find a doctor Check vour
fast? Access an 4
benefits

alphabetical listing
of network providers
without logging in.

View medical and/
or dental benefits,
as well as persons
covered.

View, scan or fax your ID card
View your ID card, allow your provider to Access account balances
scan the on-screen bar code for instant Look up balances for your

access to your beneﬁt information and/or special accounts.
fax a copy to a provider.

Find a provider

Find an in-network provider
while you are “on the go”.

: : Note: The images above reflect available features within our mobile site. These features may or may
© 2014 United HealthCare Services, Inc. UM1064 . . .
No part of this document may be reproduced without permission. not be available to all users depending on your individual and/or company benefits.



Health Education
Library

7

Your key to better health information

There are articles, images, videos and other visuals
on diseases, conditions, symptoms, medications,
injuries, surgeries, procedures and preventive DrugNotes

health tips. This wealth of health knowledge comes Drug Interactions

in a variety of forms, including: « Symptom Navigator

A.D.A.M. Health Multimedia Encyclopedia
Care Guides

Symplom Navigator
Return Home
HealthSearch
Where does it hurt? i
This tool will help you to decide whether to treat at home or see a doctor. Each topic L Search 4
addresses possible causes of the symptom, how to self treat, when it is an emergency, Health Guide |
when you should call a doctor, and how to prevent it in the future - all in one easy step. Health Enc
Click a region of the body to begin. Spanish H
Grstua  Over 1,600 diseases and
Lab Tests .
sranish b conditions are covered
. urgeries
Spanish § .
i?fc"e'ﬁure in male, female, adult
. nimatiol
Just click on an area |4 The Bodf ] @l viEns
of the body or select \ i gf;f% -\
. W Ci
from a list of nearly Pedia ifﬁer
= Drug Guid
300 symptoms to , N
quickly find what you " Male )  Adult ) " Front )
need to know Female child Back

All Symptoms

www.umr.com

Health education Its easy to get started. Just
tibrary look for the Health education

m « library tile on your personal

home page
© 2014 United HealthCare Services, Inc. UM1065
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Health Plan

Cost Estimator

Your doorway to comparing health plan options |

o

The Health Plan Cost Estimator is the first step to better health plan comp
shopping. It’s perfect for making pre-enrollment plan decisions.

Compare Your Family Financial Selections * = Required
. ‘You must review and adjust the following selections to accurately reflect your family finances. These figures are used to calculate Health Account |
p I’em | U mS, h ea Ith Contributions and Tax Savings and determine your Payroll Deductions for Annual Health Plan costs. |
Income Tax Filing Annual Taxable Payroll Misc Medical |
care Usage Status * Income * Period * Expenses Update »
I [[Marvied Fiing Jointy ] [se0.001 139350 | [[Biweelty | so ]
costs, employer
contributions
LA St s e Tomplatn. L oA Tomplat 2 ma Tomplate 2 reA L
) N N R
Costs
Employee Plan Premium & $0 Ca ICUlate a nd Optl mize
> Employee Healthcare Usage Costs [ 5200 $200 s200  account contributions
— Empl Health A t | A
Contributions &1 o 0 $0 and tax savings
Total Annual Employee Healthcare
[3] $200 $200
Compare annual | c==
; = I
Contributions & Tax Savings
lan costs and . errre—r
p Health Account Health =X
per—paycheck Calculator Instructions calculalnr calculator Calculator
. . 1. What is a Healthcare Spending
contributions Sccount? &3 &
2. What does Tax Filing Status mean? $0
ﬁ " Ml .

ISummary of Plan Costs & Contributions

Annual Plan Costs for Comparison il
» How to Use Annual Plan Totals

$200 $200 $200

Per Paycheck Deductions to Pay
Annual Plan Costs &l » How to Use $0 $0 $0

Bi-Weeklv Bi-Weekiv Bi-Weeklv

Paycheck Total
Add Your Own Plan Estimate » Print Plan Estimates »

Print estimates,
download plan
summaries or
add your own
plan estimate

www.umr.com

Plan Its easy to get started.

cost estimator

Just look for the Plan cost
@ « estimator tile on your
personal home page

© 2014 United HealthCare Services, Inc. UM1066
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Treatment
Cost Calculator

Your window to better
cost transparency

£y
..' .

&

The Treatment Cost Calculator offers cost estimates for
specific health care services. The estimates are based on the
claim experiences of more than 30 million Americans.

Hmee x-ray

View your
cost estimate
See an estimate

Your PKely oul-of-poeial coet 3 1 TS R eET

for your treatment

as well as your [ wx ]

likely out-of-

pocket cost e |

\ Y T —

www.umr.com

Health Its easy to get started.

cost estimater Just look for the Health
\G « cost estimator tile on your

personal home page

© 2014 United HealthCare Services, Inc. UM1067
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myHealthcare Cost
Estimator (myHCE)

Your window to cost transparency
and quality care

£y
..' .

&

myHCE allows you to research treatment options and learn about
the recommended care and estimated costs associated with

your selected treatment option. You can even access quality and
efficiency measurements for participating providers.

Ll

L/—\ 1 View your final

$25 DEEEE & cost estimate

You can get an estimate based
on your location, provider and
remaining out-of-pocket cost.

www.umr.com

Health Its easy to get started.

cost estimator

Just look for the Health
\G « cost estimator tile on your
personal home page

© 2014 United HealthCare Services, Inc. UM1068
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